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1 About this Document

You find the latest version of this document at https://partner-tech.eu/cdm

This document provides a deep insight of Partner Tech’s Cloud Device Management, so
called CDM. In the first section it is described how companies can benefit from different
business models depending on their IT infrastructure. Following the business models
the server-side solution and the client application of the CDM is introduced, with its

different functionalities and user scenarios.

2 Why is a device management tool needed?

Traditionally, errors and losses occur when firmware or software upgrades are required.
Technicians need to identify the problems, fix them and often have to re-install on site.
The on- site service leads to a delay of repair and costs that could have been prevented.
With a device management tool technicians can analyze and fix the problem remotely.
Furthermore, a device management tool is needed to track and manage users’

inventory to see the kind of and the number of devices that are installed in the field.

3 What is Partner Tech’s Cloud Device Management?

The CDM is a cloud-based solution that supports and helps technicians of the IT
department or the Head Quarter of an ISV to remotely control and manage all POS

terminals from Desktop POS, to Mobile POS and Kiosk solutions.

It provides the functionality to monitor all devices, to check their health status, to
update hardware or any software application or even reinstall complete backups of your
system. This can be done remotely with one terminal, a group of terminals or all
terminals with just a few mouse clicks. The CDM also helps to set up a preventive

maintenance system in order to predict hardware failures of the storage for example.
Key Features

Device Management
Inventory Management

Lifecycle Tracking

-l

Hardware and Software Updates
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Collaborative Maintenance
Software Distribution
Monitoring Peripherals

Task Management
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Group Management
10. User Management

11. System Management
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o G 6. Collaboration Maintenance . . 3. Lifecycle Tracking
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1. Terminal Management

POS
P/

Customer Display

1g

Desktop POS Mobile POS

2. System Upgrade

5. Real-Time Detection

4 Business Models
4.1 Scenario 1: Users chooses cloud server hosted by Partner Tech Europe

The easiest and quickest way to get started with the CDM is to use the server
environment hosted by Partner Tech. A company’s IT administrator will receive an
invitation from Partner Tech with his credentials to log into the server application, which

is available at https://cdm.partner-tech.eu. There the company’s IT administrator can

add additional users, configurate the devices and can download the client software.

The main benefits of using the hosted server by Partner Tech is that users don’t have
to invest in own server infrastructure nor worry about maintaining the server or
installing regularly updates. Partner Tech Europe is using only servers that are located
in highly secure data centers in Germany. By providing this Software as a Service
Partner Tech Europe is taking care of all the IT administration and customers can focus

on their work.
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The CDM server application allows multiple companies and multiple administrators in
one account. That means customers will get a Super Administrator account and can

create multiple company administrators for his sub-companies or end customers.

With this business model, scenario 1, the server infrastructure is free of charge. Only
the server-side application needs a valid license. The server license contains the
duration and the number of possible clients. Please get in touch with your sales

representative for possible subscription models.

4.2 Scenario 2: Users chooses own on-premise server infrastructure

In case a customer doesn’t want the server hosted by Partner Tech Europe he can use
his own local server infrastructure. The CDM server application requires Windows
Server 2016, 64-Bit and uses a MySQL database as well as the Microsoft Internet

Information Services (IIS).

Once the setup of the users’ server infrastructure is ready Partner Tech will install the

CDM server application remotely.

This business model, scenario 2, requires a one-time fee for the server installation as
well as a valid license for the CDM server-side application. The server license contains
the duration and the number of possible CDM clients. Please get in touch with your

sales representative for acquiring the CDM solution.

4.3 Scenario 3: Integrated solution via REST API

In case users already have a device management solution and wants to integrate the
features and capabilities of the CDM Partner Tech will offer an integration via a REST
API.

5 Target Groups

For whom is the Cloud Device Management (CDM) developed and who can benefit from

it?

Software vendors, software integrators, chain stores or any kind of customer who have

multiple and different POS solutions installed in many locations will benefit from the
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CDM. With the CDM it is easy to keep track of the inventory and to monitor the hardware
that is in the field.

But mostly the IT department will benefit from it. The IT staff doesn’t have to install or
update their POS terminals one by one anymore. They can send updates or new
applications remotely to every terminal at once and track if the installation succeeded.

This will save the IT department a lot of time and effort.

6 Server Application

The CDM server application can be reached at https://cdm.partner-tech.eu. In the

following the user scenarios and features will be explained.

PIRNINER

6.1 Home

Clicking on Home the CDM dashboard provides an overview of

- Registered Devices
- Online Devices

- Assigned Tasks

- Successful Tasks

- Failed Tasks
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O A& hups

Partner Tech

- Ml Home Homerage @ Home - HemePaoe

£ HomePage

Registered Devices: 16 Online Devices: 2
* Pt Assigned Tasks: 68 Successful Tasks: 47 Failed Tasks: 21

-
Server Windows

Curent Version  1.03

» Group Management User Name  userl

Logintimes 578
Lastiogin time 412372020 1:50:15 PM

Lastlogn [P 132.168.69.48

Copyright © 2018-2020 Partner Tech Version 1.0.3

6.2 Download

In the Download section users can download the current client applications or user

manual.

Notice: For Android clients every device model requires its own respective client.

Partner Tech

% Home Home Dpownload
¥ HomePage

User Manual/Client App

W Devic eme < User Manual (Windows Client)  Download
Windows Client 1.0.0.52 Download

EM-110 Android Client v3 4.8 Download

Example Install WinRAR Download

W Peripheral Monitor

W Group Management

6.3 Device Management

The Device Management sections consists of multiple pages for different features and

use cases.
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6.3.1 Device

Partner Tech

O [ Device management pevice
All Users v | AllModels v
® Device Management +Add  FEdt  XDelete (EnableDisable  AssignTask  Acknowledge Task
¥ Device
SN POS of Partner Device model Online status
PT94E6F7270727 N PC Oniine

® Peripheral Monit

[} Q12345678905 Y A5 Offiine
® Task Management < [m] T12345678901 Y PC offline
® Group M o« [m} Q96765432100 Y A5 Offiine

(] SMCSWAOSQN Y A7 offiine

- =3

$#iDevice Info

Device Screen

Done 1

Done 1

Done 3

Done 1

User

usert

useri

useri

useri

usert

Group

Enable

Mac Keeper Remark

The Device tab lists all the existing devices of the user’s account. The overview

provides an inventory of the devices with the most important information. These

columns can be selected / unselected to be shown in the overview:

- Serial Number (SN)
- POS of Partner Tech

- Device Model
- Online status

- Device Screen

- Task

- User

- Group
- Enable
- MAC

- Keeper
- Creator

- Create Time
- Modifier
- Modified Time

- Remark

6.3.1.1

Add a new device

Please install the CDM client first, therefore please refer to chapter 7.1. In the CDM

server by pressing the Add button, you can add more devices to your account
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Partner Tech

% Home

W Device Management

Device management pevice

All Users ~ All Models ~
+Add  #Edit  XDelete  OEnable/Disable
SN POS of Partner
(] PT94E6FT270727 N
O Q12345678905 Y

All Status ~ All Groups

-

FAssign Task  «#Acknowledge Task  HEDevice Info

Device model Online status De

PC Online —_—

AS offline ’

Type in the required Device SN (serial humber), select the Device Model from the

dropdown menu. Please refer to the section Device Model for adding new models.

Furthermore, you can put the Device MAC address, the keeper of the device as well as

the device Group. Click Submit to save the new device.

6.3.1.2 Assign Task

Add Device

*Device SN Device Mac

Partner POS @ YES O NO

*Device Model Keeper

Please select v

Group

[JpTE Office  [JPTIOffice  [J PTE Support

Remark

[ Group 1

0;100/’

Em

In the device overview select the devices, device group or device model that shall be

assigned a new task. Then click the Assign Task button to select a task from the

dropdown menu.

Assign Task

*Task:

Please select

Partner Tech Europe GmbH

Assign Task — @A x
*Task:
Please select v ‘
uninstall sample1.0.1
uninstall cd70 l

uninstall sample.0.3
installappsample.0.3
installappsample.0.2
installappsample.0.1
installappsample.0.0
install cd70 1.1.0
install CD70
winrar-64

winrar-32

testoss

test321

zltest

CDM

A5 Cashdrawer
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Click the Submit button to assign the task for your desired devices. Please refer to the

section Task Management to create and edit tasks.

6.3.1.3 Device Info

Select a device from the overview and click the Device Info button

Partner Tech

® Home

@ Device Management +Add
v Device

]
W Peripheral Monitor

O

All Users

A Edit

SN

PT94E6FT270727

Q12345678905

Device management pevice

All Models v All Status v All Groups v
OEnable/Disable  dAssign Task  «#Acknowledge Task | #Device Info
POS of Partner Device model Online status De
N PC Online —_—

E

Y A5 Offline ’

The Device Info window opens with information about System Info, Apps Info, Hotfix

Info and Hard Disk Info. The Device Info provides a total checkup about the System,

from OS version, BIOS version, to the built-in hardware components like RAM, storage

and processor. Furthermore, the Device Info gives you an insight of all installed

applications and the health status of the hard drive.

Device Info SN:Q80018303589

System Info Apps Info
Device base info

OS version

Client version

IP address

MAC address

Battery surplus (%)

Ram memory surplus(%)
SD memory surplus(MB)
0S_SN

MAC_Address
IP_Address

Gateway

Net_Mask

BIOS Version

Hotfix Info HardDisk Info

10.0.17763.0

1.0.0.52

192.168.11.38

00:0C:D6:14:F2:10

100

6331

38970

Q80018303589

fe80::e404:ff18:b7.623

192.168.11.38

192.168.11.253

255.255.255.0

ALASKA - 1072009

Partner Tech Europe GmbH

Device Info SN:Q80018303589

System Info Apps Info Hotfix Info HardDisk Info

Apps Info

CDM Client

TeamViewer Host

Microsoft Visual C++ 2015 Redistributable (x86) - 14.0.24210
OPOS Driver

Microsoft Visual C++ 2015 x86 Minimum Runtime - 14.0.24210
Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729.17
CustomerDisplay

Microsoft Visual C++ 2015 x86 Additional Runtime - 14.0.24210
Intel(R) Processor Graphics

Microsoft Visual C++ 2008 Redistributable - x86 9.0.21022

1.0.0.52
15.4.8332
14.0.24210.0
1.007.0092.00
14.0.24210
9.0.30729
1.0.0.0
14.0.24210
26.20.100.7263

9.0.21022
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Device Info SN:Q80018303589 - B x

Device Info SN:Q80018303589 — A X
Systeminfo  Appsinfo  HoffixInfo | HardDisk Info
System Info Apps Info Hotfix Info HardDisk Info D Name Value Worst Thresh RawValue
D Type Description Installeddate 1 Raw_Read_Error_Rate 100 100 50 0
9 Power-on_Hours_Count 100 100 o 1966
KB4534119 Update http://support. microsoft.com/?kbid=4534119 2/17/2020
12 Pawer_Cycle_Count 100 100 [ 77
KB4485065 Update http://support.microsoft.com/?kbid=4465065 11/26/2019
168 SATA_PHY_Err_Ct 100 100 [ 0
KB4499728 Security Update http://support.microsoft.com/?kbid=4499728 5/20/12019 170 Reserve_Block_Count a0 90 10 39
KB4523204 Security Update hitp://support. microsoft.com/?kbid=4523204 11/26/2019 173 Wear_Leveling_Count 100 100 0 37
KBA537759 Security Update hitp://support. microsaft com/2kbid=4537759 2/17/2020 1oz Power-off_Retract_Count 100 100 0 o
194 Temperature_Celsius 67 87 a 33
KB4539571 Security Update http://support.microsoft.com/?kbid=453957 1 3/16/2020
218 Unknown_SandForce_Attr 100 100 50 0
KB4549947 Security Update hitp://support. microsoft.com/?kbid=4549947 4/15/2020
231 Temperature_Celsius 100 100 [ 99
KB4549949 Security Update hitp://support.microsoft.com/7kbid=4549949 4115/2020 a1 ol LA Witen 100 00 o 4

6.3.2 Device Task

The Device Task provides an overview of all applied tasks, which tasks were executed
successfully or not. You can filter here for a certain task type, task name, task status

or a certain range of date. With this overview you can easily detect if certain tasks

failed of if all your updates were successfully installed.

Partner Tech

% Home < Device managemem Bariez Thak @ Device management - Device Task
Date Range = 2020-04-01 2020-04-30 TaskName AllTaskType v AllTaskStatus v

W Device Management v e SN S B m-

SN Time v Task Type Task Name App Name Version Task Status Execute result Execute time

s Device Task
a Q80018303589 2020-04-16 14:10:31 Install app Install WinRAR WINRAR 540 Response OK Failed 2020-04-16 15:10:20
o Q80018303589 2020-04-01 10:04:37 Install app Install WInRAR WInRAR 540 Response OK Falled 2020-04-08 15:32:00

® Periphy o ] Q80018303589 2020-04-0108:04:56 Install app Install WinRAR WinRAR 540 Response OK Failed 2020-04-01 08:09:30

6.3.3 Device Status

The Device Status provides a quick overview about the online / offline status of the

devices.

Partner Tech
¥ Home Device managemem BereSeie & Device management - DeviceStatus
Date Range ~ 2020-04-01 2020-04-30 All Status v
W Device Management Aexport S 2 |/ -
SN Time v P Onlinestatus.
¢ Device Status Q12345676901 2020-04-28 09:36:15 10.10.3.216 [ oniine |
Q12345676301 2020-04-28 03:20:00 [ ormine |
W Peripheral Monitor Q12345676301 2020-04-28 08:59:57 10.10.3.216 [ onine |
Q12345676901 2020-04-28 08:30:00 [ ormine |
Q12345676901 2020-04-28 08:10:54 10.10.3.216 [ oniie |
V=L Q12345678901 2020-04-28 07:50:00 [ orrine |
Q12345678901 2020-04-28 06:05:40 10.10.3.216 [ oniine |
PTOOC29BE4EBD 2020-04-28 06:05:00 [ o |
» n nent
Q12345678901 2020-04-28 06:04:58 10.10.3.216 [ oniine |
Q80020400011 2020-04-28 06:01:57 124.193.85.242 [ oniine |

- |
:
.
.
.
.
:

Showing 110 10 0f 195 1ows 10~  rows per page
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6.3.4 Device Exception

The Device Exception provides a quick overview if a device had any exceptions.

Partner Tech

% Home Device Management exception Log @ Device Management - Exceplion Log

Dale Range = 2020-04-01 2020-04-30

W Device Management o B -
Device SN Time v
206071 2020-04-22 10:55:19  [DateTime: 2020-04-22 16:55:09] [Devicelnfo: ] supported_64_bit_abis: [Ljava lang.String:@73219e3 versioncode: 3 board: M3A-2 bootioader: unknown type: user id: N2GA7H time: 1555781171000 brand: Pariner tag: Bt
1 Device Exception e2b6c71 2020-04-22 10:53:42  [DateTime: 2020-04-22 16:53:32] [Devicelnfo: | supported_64_bit_abis: [Ljava.lang.String;@ea02e5 versioncode: 3 board: M3A-2 bootioader: unknown type: user id: N2G47H time: 1555781171000 brand: Partner tag: Buil
® Peripheral e2b6c71 2020-04-22 10:53:00  [DateTime: 2020-04-22 16:52:50] [Devicelnfo: ] supported_64_bit_abis: [Ljava lang.String;@4bce861 versioncode: 3 board: M3A-2 bootloader: unknown type: user id: N2G47H time: 1555781171000 brand: Partner tag: BU

6.4 Peripheral Monitor

In the section Peripheral Monitor, you can add USB peripherals and monitor their

online status.

Partner Tech

W Home Peripheral Monitor Feripheral info @ Peripheral Monitor — Peripheral Info

SN Name Online Status
Q12345678908 USB Storage-1 =3
Q12345676908 USB Storage [ iost ofine |
Q12345678905 USB Storage [ tost offine |
W Peripheral Monitor Q12345678905 USB Storage-1
Q98765432100 USB Storage-1

¥ Peripheral Info
Q98765432100 USB Storage

6.5 Task Management

The Task Management section provides an overview all your created tasks.

Partner Tech

® Home Task Management T @ TaskManagement - Task
Date Range AlTaskType v

W D 1an: nt +add  AEdit XDelete Task Name o

Task Name Task Type Createtime App Name Path Type File Path Version silent mode start date start time End time Download immediately

O upgrade cdm debian version ~ Updateapp  2020-04-29 09:55:15 cdmclient FTP cdmelient_1.0.3.tar gz 103 N - - - v
[} install cdm client Updateapp  2020-04-29 08:17:59 cdmclient FTP cdmelient_1.0.2 tar gz 102 N - - - v

W Peripheral Monitor (m) installsample1.0.4 Updateapp ~ 2020-04-23 09:53:31 appsample1.0.4 FTP AppSample_1.0.4.1argz 104 N B B = Y
[m} uninstall sample1.0.1 Uninstall app ~ 2020-04-23 08:43:27  AppSample_1.0.1 - - 101 N - - - Y
[m} uninstall cd70 Uninstall app ~ 2020-04-23 08:39:47  CustomerDisplay_1.1.0 - - 110 N - - - Y

Task M; t v

O T A u] uninstall sample.0.3 Uninstallapp ~ 2020-04-23 07:53:56  AppSample_1.0.3 B B 103 N B B . v

El= [m} installappsample1.0.3 Update app ~ 2020-04-23 06:19:46 appsample.0.3 FTP AppSample_1.0.3.targz 103 N - - - '
[} installappsample.0.2 Updateapp  2020-04-23 05:52:23 appsample 02 FTR AppSample_1.0.2targz 102 N - - - v

By clicking the columns icon, you can select / unselect the columns in your task

overview. The columns are:

Partner Tech Europe GmbH 13



- Task Name

- Task Type

- Create Time
- App Name

- Path Type

- File Path

- Version

- Silent Mode
- Start date

- Start time

- Download immediately

6.5.1 Add a new task

By clicking the Add button you can create a new task that you can assign to your

devices in the Device Management.

Partner Tech

® Home Task Management Tas«

Date Range All Task Type v

+Add [ #Edit XDelete

W De lanagement

W Peripheral Monitor

W Task Management

Task Name Task e Create time App Name
¥ Task Typ M PP
upgrade cdm debian version Update app 2020-04-29 09:55:15 cdmclient
Add Task — A %
*Task Name *Task Type
Add Task — A x | Please select v ‘
| Please select |
*Task Name *Task Type
“App Name Install 2
Please select A PP
Update app
“App Name *Version Uninstall app
File Path Type
Windows Backup OS
Please select
Windows Restore Factory OS
File Path Type
Windows Restore CUSTOM OS
Please select ~ File Path
Windows Replace CUSTOM OS and restore
Please select
File Path
Please select v Remark
Remark...max100
Remark
0/100
Remark...max100 Ed
0/100 i - _ . i
E Silent mode () YES @ NO Download immediately ® YES(L) NO
Silentmode O YES @ NO Download immediately ® YESO NO

Partner Tech Europe GmbH 14



Enter the requested fields and click Submit to save the new task.

Task Name Enter a name of your task to find it in the Device Management
Task Type Select:

- Install app

- Update app

- Uninstall app

- Windows Backup OS

- Windows Restore Factory OS

- Windows Restores CUSTOM OS

- Windows Replace CUSTOM OS and restore
File Path Type Select: FTP or HTTP

File Path If FTP Path Type is selected, select the file that you uploaded Task
Management / File List.

If HTTP Path Type is select, enter the URL of or the file

Remark Enter comments about this task

Yes / No.
Select No, if the operator of the device shall actively accept the task.
Select Yes, if the task shall be executed silently in the background.

Download immediately | Yes /No.

Select Yes, if the device shall download the task immediately.

Select No, if the download shall be scheduled by entering Start Date,
Start Time and End Time.

Silent Mode

6.5.2 Upload a file

In order to create a task your file has to be uploaded first to the sever. To upload it go
the Task / File section and click the Upload button. Select your file and click the Upload
File button. Once the file uploaded to the server, you can select it when adding a new
task.

Upload File

Please Select File Select file

Upload File

6.6 Group Management

In the Group Management you can add your Device Models and Device Groups.
For adding a device model, you have to be sighed as a company administrator.
Partner Tech Europe GmbH 15



Partner Tech

€ pteadmin &

Group management Device Mode!

+add  /fdit  XDelete

Device Model Name
Grace G5-1-K/i3-7100U
Grace G5-1-A/J3455
Grace G4-1-K/i3-7100U
W Peripheral Monitor Grace GA-1-A/J2455
Audrey A7-1-K/i5-7300U
Audrey A7-1-K/i3-7100U
Audrey AT-1-ALI3455
Audrey A5-1-K/i5-7300U

Audrey A5-1-K/i3-7100U
% Group Management

0O 00OO0OD0OO0ODOo0OOoOODoOaOo-g

Audrey A5-1-K/3965U
¥ Device Model

Showing 11010 0F 3510w 10  rows per page

Click the Add button to create a new device

0s

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Remark
Kaby Lake
Apollo Lake
Kaby Lake
Apolio Lake
Kaby Lake
Kaby Lake
Apolo Lake
Kaby Lake
Kaby Lake

Kaby Lake

Creator
pteadmin
pteadmin
pteadmin
pteadmin
pteadmin
pteadmin
pteadmin
pteadmin
pteadmin

pteadmin

@ Groupmanagement - Device Model

Device Model Name

Greate time

2020-03-26 14:26:16

2020-03-26 14:25:59

2020-03-26 14:24:07

2020-03-26 14:23:35

2020-03-26 13:26:17

2020-03-26 13:26:00

2020-03-26 13:25:35

2020-03-26 13:24:35

2020-03-26 13:24:13

2020-03-26 13:23:51

c B =

N PO

model. Enter your device model name,

select the OS and put any remarks to it. Click Submit to save the device model.

Add Model

os

Remark

Device Model Name

Please Select

Remark._.max100

—B X

0;‘10%

For adding a Device Group go to the Group Management / Device Group section.

Add Group

“Group Name
|
Remark

Remark._ max100

Click the Add button to create a new Group, enter the Group Name and optional

remarks. Click Submit to save the device Group.

Partner Tech Europe GmbH
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6.7 User Management

6.7.1 Role

When signed in as a Super administrator you can edit the role permissions for an

Ordinary user, Company administrator and Super administrator.

Partner Tech

User Management roke

@ User Management -~ Role

Rrermissions A c B @A

Role Name Remark Creator Create time v Modifier Modified time
Ordinary user <_admin 2018-11-30 21:17:04 s_admin 2020-03-20 11:47:22
Company administrator ©_admin 2018-11-30 21:16:34 s_admin 2019-09-17 14:26:40
Super adminisirator s_admin 2018-09-27 11:32:43 s_admin 20200428 16:33:19

Showing 1to 3 of 3 rows.

Select Role Name and click the Edit button. Select or unselect the permissions and click

Submit to save the role.

Edit Role — A %X
“Role Name =
Ordinary user
Remark
Remark_.max100
D."1OU//

o [

System Role

% Home

& HomePage & pownload

Device Management

Device Device Task Device Status

Device Exception

6.7.2 User

Sighed in as a Super administrator the user table provides an overview of all Company

administrators and Ordinary users that the CDM hosts.

Partner Tech

@ saimn  of

W Home User Management User @ User Management - User
» Ma nent :
O RarEE +ada  AEdit  %Delete  OEnable/Disable Name or NickName =
® Tas o Name NickName Company Name Role Mobile Email Enable Remark Creator Create time v
S - [m} PTI-Usert PTi-Usert Partner Tech Iberia Orainary user [ Enabic | PTI-Admin 2020-04-16 13:06:59
!
[m} PTI-Admin PTI-Admin Partner Tech Iberia Company administrator [ Enabic | s_admin 2020-04-16 13:05:39
W User Management v
[m} JL2307 JL2307 Partner Tech Europe GmbH Ordinary user =3 pteadmin 2020-03-20 11:43:46
@ U= [m] User1 PTE-Usert Partner Tech Europe GmbH Ordinary user Ea pteadmin 2020-02-07 16:41:19
- ot [m} pteadmin pteadmin Partner Tech Europe GmbH Company administrator E s_admin 2020-01-03 09:13:26
: [m} pteuser pteuser Ordinary user [ Enabic | c_admin 2020-01-03 03:27:38
i ! [} usert usert Ordinary user 1222 333 [ Enabic | c_admin 2019-06-05 14:10:28
[m} c_admin c_admin Company administrator 13921987606 [ Enabie | s_admin 2018-10-25 20:13:22
[m} s_admin s_admin Super administrator 15678676769 [ Enanie | 2EEER s_admin 2016-09-19 09:42:20

Partner Tech Europe GmbH
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By clicking the columns icon, you can select / unselect the columns in your user

overview. The columns are:

- Name

- NickName

- Company Name
- Role

- Mobile

-  Email

- Enable

- Remark

- Creator

- Create time

- Modifier

- Modified time

As a Super administrator you can add more Company administrators by clicking the
Add button.

Please note: To add an Ordinary user, you have to be signed in as the respective Company

administrator

“Initial password: *Confirm password:
Mobile: Email:
“Role: Company Name:

*Number of devices: *User Space(MB):

Fill in the required fields and click Submit to save the new user.

6.8 System Management

In the System Management section, the Super Administrator manages the licenses
keys for activating the system. Therefore, the administrator has to provide the
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automated Signature Code and Partner Tech Europe will provide the required

Register Code.

Partner Tech
» H System Management system Register System Register Success, remain days=999,Non Partner POS=50 @ Systom Management - Syslem Registe
L
-
» T
W Group M
» U Regisler
L ]
» danage it
Tt Sysf ter

The clients for the terminals can be downloaded in the Home Section / Download

Partner Tech

W Home ’ Home Dpownload

¥r HomePage
User Manual/Client App

W Device Management windows Client 1.0.0.52 Download

7.1 Install Client

After having downloaded the latest client version, execute the installer. Make sure that

your terminal is online.

I &4 5| CD ent . =
[}

Home Share View (7]

&« v 4 > ThisPC > Documents > CDM Client v 0 Search CDM Client r
~
[0 Name Date medified Type Size
3 Quick access

[ Desktop
; Downloads

% CDM_CLIENT v1.0_0_50 6/24/20196:53PM  Application 76,457 KB

[£) Documents

% % %%

| Pictures
3 This PC
- QUICK_USB (D)

& Network

In case your system has not the latest C++ 2008 and 2015 Redistributables, click OK

to download and install them. After rebooting execute the CDM client installer again.
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Technology Required > Visual C++ Redistributable for Visual Studic 2015 (x26)

Setup has detected that your Visual C++ 2008 runtime files Setup has detected that your Visual C=+ 2015 runtime files
. are out of date. are out of date.
© Click OK to install this technology now or Cancel to abort the Click OK to install this technology now or Cancel to abort the
setup. setup.
[ ok ]| canc [ ok ]| cancar

Click through the installer.

&%, CDM Client Setup

Welcome
Welcome to the installer for CDM Client 1.0.0.50.

It is strongly recommended that you exit all Windows programs
before continuing with this installation.

If you have any other programs running, please click Cancel,
close the programs, and run this setup again.

Otherwise, click Next to continue.

g FNets ]| cancel

¥ CDM Client Setup X

you like CDM Client to be installed?

The software will be installed in the folder listed below. To select a different location, either type in a
new path, or click Change to browse for an existing folder.

Install CDM Client to:
C:\Program Files («86)\Partner\CDM Client || change...

Space required: 22.7 MB
Space available on selected drive: 41.02 GB

(M'hM)i[gmoel
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&%, CDM Client Setup X

Installation Successful
The CDM Client 1.0.0.50 installation is complete.

Thank you for choosing CDM Client!

Please click Finish to exit this installer.

Click Finish and reboot the terminal. The client will start automatically to setup and

the server settings.

Change the respective server settings:

Protocol: HTTPS Setting _@.

Server: cdm.partner-tech.eu

Port: 443 Protocol -

Intervall time: 300

Server : ‘cdm_partner—tech_eu| ‘

Port: (443 |

Interval time - |300 |

Download Folder:
C\Program Files (x86)\Partner\CDM Cliet| [ . |

JE—

You will get a notification that the connection to the server failed, because we haven’t

added the device to our server yet. Nonetheless, click Yes to save the server settings.

Connect to Server Fail! Do you want to
save setting?

—

After saving the server settings, enter a new password for that terminal.
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change password

0Old password | OK |

New password esesses

Confirm password (eesccce

This password has to be entered by the user when the task is executed in non-silent

mode.

After finishing the setup, you will find the CDM icon in the Windows Task Bar. Click the

Up Arrow to see the hidden icons, click the CDM icon and press the About button.

# partner CDM

. -

About COM Client /—Q_.).

‘ Run Mission(0) ‘

¢ PIRINER

‘ Setting ‘ ) . .
OS Ver.: Microsoft Windows 10 Enterprise LTSC

64bit
‘ Update USB Monitor List ‘ Management Ver.: 1.0.0.52
ot -~ ‘ Password Change ‘ )
Partner COM Device Serial: PTO00CD615777E
‘ About ‘ Hard disk free space: 79,190 MB
311 PM 515 PM
5/11/2020 D Rﬂ e iml 5/11/2020

In the About window read out the Device Serial and enter it in the CDM server when

adding a new device., see chapter 6.3.11 Add a new Device.

Edit device A x

‘Device SN Device Mac

PTO00CDE15777E

Partner POS U YES @ NO

| “Device Model Keeper

Audrey A5-1-K/3965U v BLM

Group

| PTE Office PTI Office PTE Support Group 1

Remark

After clicking Submit, you should see your new device marked as online.
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Device management pevice & Device management

All Users v All Models v All Status v All Groups v

+Add FEdit XDelete (OEnable/Disable  dAssign Task  HiDevice Info  «fAcknowledge Task 51 o

O SN POS of Partner Device model Online status Device Screen Task User Group Enable

O PT000CDG15777E N Audrey A5-1-K/3965U  Online = Usert PTEOMce (B3
I =

8 User Scenarios

8.1 Create a new Task

Device

With this example you create a task that distributes the tool WINRAR and installs it on

a Windows client in silent mode.

In the section Task Management go to files and click the Upload Button to upload your

file to the server.

Partner Tech

® Home Task Management rie L

L Edi x
+Upload  #'Edit Delete Upload File - B x

O

Showing 1to 1 of 1 rows

W Peripheral Monitor

W Task Management

The file that you want to distribute has to be a ZIP file containing the install executable

and a batch file. The batch file contains the script that you want the client to run.

] Mame " ] MName

winrar-x64-340.zip run.bat
(=] winrar-x64-540.exe
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| run.bat - Editor — O *

Datei Bearbeiten Format  Ansicht  Hilfe
hinrar—xﬁd—SdB.exe /s

Having uploaded the file to server you can see it in the File overview

Task Management File Used Space:1983KB/Total space: 100MB/Free space:98.06 MB

+Upload #Edit XDelele

File Name Size(KB) Upload Time

] winrar-x64-540.zip 1983 2020-03-26 17:36:21

Then click Task in the Navigation Menu and the Add button to create your new task.
Please also refer to chapter 6.5.1 Add a new Task to learn more about creating tasks.
Type in the Task Name, App name and version number. Choose Install app as Task
Type, FTP as File Path and select your Winrar file in the dropdown menu. Choose Yes

for Silent mode if you want the client to install Winrar silently in the background.

Add Task — A %
*Task Name *Task Type

Install Winrar Install app ~
*App Name *Version

WINRAR 540
File Path Type

FTP v
File Path

‘winrar-x64-540.zip v
Remark

01100,

silentmode @ YES O NO Download immediately ® YES O NO

After clicking the Submit button you see your new task in the overview.

Task Management task

Date Range All Task Type v

+Add AEdit  XDelete

Task Name Task Type Create time v App Name Path Type File Path Version Silent mode

O Install WinRAR Install app 2020-05-15 15:48:40 WINRAR FTP winrar-x64-540.zip 540 Y
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8.2 Assign a task

In the navigation menu go the Device Management section and click Device. In the
device overview select the terminals that you want to assign the task to. Then click the

Assign Task button

& Device management - Device

Device management pevice

All Users v All Models v All Status v All Groups v
+acd  SEdit  XDelete  OEnavle/Disable | dAssign Task | HiDeviceInfo  «#Acknowledge Task o B
O SN POS of Partner Device model Online status Device Screen Task User Group Enable Mac Keeper Remark
O  PT00OCDS15TT7E N Audrey A5-1-K/3965U offiine é Userl  PTE Office BLM
O arererrreres Y SP-850-BZ offiine usert  PTEOMice [ JL Windows POSReady 7;Teamviewer. 552771837
PTO00CDG15BEAT N Audrey A5-1-K/3955U Oniine D Usert  PTEOfice [EXTY 00:0C:D615BEAT JL Windows 10 Enterprise LTSC Teamviewer: 1456253983
O Q80018303589 Y SP-1060/5-6500TE Oniine 22 Done 1 Usert PTE Office 00:0C:D6:14:F2:0F JL windows 10 Enterprise LTSC Teamviewer: 1462294854
Choose your task and click Submit.
i B
Assign Task — 0 X

“Task:

‘ Install WinRAR

Please select

| Install WinRAR

After assign the task the task status changes in the Device Overview to UnDone

O PTO00CDE15BEAT N Audrey A5-1-K/3955U Online UnDone 1 Userl  PTE Office
Click on the task status UnDone to see more detail.
Device Task — &
« Acknowledge All X Close
SN:PTO00CDE15BEAT = HHE
(] SN Time v Task Type Task Name App Name Version Task Status Execute resul
[J PTODOCDS15SBEAT 2020-05-18 155523  Installapp  Install WinRAR WINRAR 540 Not issued
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When the task has been executed successfully the task status changes to Done. Details

of the executed task:

O SN Time v Task Type Task Name App Name Version Task Status Execute result

[J Q80018303589 2020-05-07 16:21:42 Install app Install WinRAR WINRAR 540 Response OK Success

@ +49 40 450 635 0

@ info@partner-tech.eu
@ Beim Umspannwerk 10, 22844 Hamburg

@ https://partner-tech.eu/
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